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O030p npoekTa JIOCTUTHYTBIE PE3YIIBTATHI
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Bo3HuKIIIME TPYJIHOCTH KiroueBbie BBIBOBI IS
YYaCTHUKOB KOH()EPEHIINHU




Tpu nccaegoBarenbckux Bompoca (RQ)

* RQ1 Kak cTyieHThI OlIEHHBAIOT 00Pa30BaTEIbHYIO [IEHHOCTD

MHTErpanuu reaepatuBHoro M1 B xypc?

* RQ2 Kakune BUABI AEITEIbHOCTH ¢ moaaepxkon MU

BOCIIPUHHMAIOTCSI KaK HanOo0JIee MOJIC3HbIC?

* RQ3 Kakue nmpeumyIecTBa, OnaceHus U TPy IHOCTH

BO3HMKAIOT 110 MEPE YCIOKHECHUS 3aJaHUN?




OcHOBHA4 1IETH

= ... Ucnonp30BaTh KOMILIEKCHBIV HOAXOO JJIA
M3YyUYCHHUS KaK IPEUMYIIECTB, TaK U MPOOJIEM,
KOoTOpble UM MHCTpYMEHTHI IIPUHOCAT B ACIIOBBIE
KOMMYHHMKAIM, 00Y4YEHHUE U MPEIOJaBaHHUE.

IKCnepumeHmanvHblil npoekm:. seceHuull cemecmp 2023 2. —

secennuu cemecmp 2025 2.

(ra ocnose compyonuuecmaa medxcoy oenapmamenmom busznec
aomunucmpuposarus u Llenmpom npenoodasanus, 00y4eHus u

mexnonozuti (CTLT).




Llemu ripoekra

[Tomous ctynenram noHATh npuHiunel MU v npumennmocts M-

HHCTPYMCHTOB JI51 PA3JIMYHBIX dACIICKTOB I[GJ'IOBOfI KOMMYHHUKAIINH

KpHATHYECKHN OLIEHUTH 3STUYHOCTh MPUMEHEHUS U HAACKHOCTh N -

UHCTPYMEHTOB

BBINOJTHUTE TIPAKTUYECKUE YIIPAXKHEHUS U 3aJaHUS C

MCIOJIb30BaHUEM pa3zHO0Opa3HbiX MMN-uHCTpyMEHTOB

OueHuts neaecoodpazHocth MM-nmpoekTa ¢ mOMOIIBIO OIIPOCOB U

pe(dIIEKCUBHBIX ICCE.




’ Kpurepuu oroopa MM-HHCTPYMEHTOB

= (COOTBETCTBHE TEMaM Kypca

= [IpruMEHUMOCTH B PA3JIMUYHBIX ACIICKTAX JIEJIOBOU

KOMMYHHKAITUN

= becmiaTHbIE WIM YCIOBHO O€CIUIATHBIC BAPHUAHTHI

JALEH3UPOBAHUSA
= CTuMyJIHpPOBaHUE TBOPUYECTBA

» Hcnonp30BaHue HECKOJIBKUX MOJAJIBHOCTEUN




Habop MHCTPYMEHTOB, IpeAIaraBIIMXCs
B TCUCHHUE YETHIPEX CEMECTPOB

® ChatGPT

. ® D-id (d-id.com)
e Midjourney, Leonardo,

Kandinsky, Dall-E ® Crystal Knows
® Speak Al (speakai.co) ® Botsonic
e Google NotebookLM
® Rytr (rytr.me) (Gemini Notebook)

® Al VVoice Generators e etcC.




Bunpel nestenpHOCTH / 3agaHns

AHamu3 © pa3paboTkKa JEIOBBIX COOONICHHMHA ¢ mnoMmoinsio HWU-

HHCTPYMEHTOB HAa pa3IMYHbIE TEMbI JJII KOHKPETHBIX IICJICBBIX
aynuropuii (ChatGPT, Rytr)

[IpoBenenue aHajau3a TOHAJILHOCTH (sentiment analysis)
cooOIeHui/ nranoros Ijis oeHKH ToHa 1 sMonui (SpeakAl)

Co3laHHe TEKCTOBBIX, BHM3yalIbHBIX, 3BYKOBBIX WM BHJICOIPOAYKTOB C
ucronb3oBanueM MH-unactpymentos (Midjourney, moz:xe Leonardo Al
n/nmu Kandinsky, Dall-E, Stable Diffusion, reaepaTrops! ronoca, D-1d)

HccnemoBanne W AEMOHCTpPAMS TMPAKTUYECKOW LEHHOCTH Pa3IAYHBIX
N-UHCTpYMEHTOB, BKJIOYasg TE€, KOTOPbIE BBIXOASAT 34 PaMKH
PEKOMEH]IOBAaHHOTO MPENOAABATEISIMHA HA00PA.




IIpenaaraemasi MoaeJb MyJbTUMOAAJIbHON KpuTHYecko UU-rpamoTHOCTH

PE®JIEKCHUPO- INEPEOCMBIC-
BATbH JATH

/

HUCCIIEJOBATDH CO3JABATH OBBE/IUHATD KPUTUKOBATD

Hmepamuenoe pazeumue myaomumooanvhou kpumuueckou HHU-zpamomnocmu

HpaKTI/I‘-IeCKaH negarorndacCkas MoAcCjiib, 4 HC BAJIMANPOBAHHAS IIKaJId U3MCPCHHU.




N3yuenue crareu, 3aKOHOHATEJIBHBIX AaKTOB W PEKOMEHJAIUH,
cBs3aHHBIX ¢ ucnosib3oBanneM MU (3akon EC 06 MU, OtkpsiToe

IMUCbMO O MPUOCTaHOBKE 3KcnepuMeHTOoB ¢ MU, Komekc stuku MU
PD);

YyacTtue B I'PYHIIOBBIX MW IIAPHBIX JTHUCKYCCHUAX I aHAJIn3a H

00CYXICHHS PE3yJIhTaTOB MUChbMEHHBIX 3aJJaHHMH;
Hanucanue pedaeKCUBHBIX 3CCE;

[Ipe3eHTaIuss HUTOrOBBIX T'PYMNIOBEIX IIPOCKTOB. CTYACHTHI JOJDKHBI
ObLIM  TIPEJACTAaBUTH HTOrOBBIC IPOCKTHI, BKIIOYAIOIIUME JBa
obsi3arenpHbIx MM -unctpymenra (Crystal Knows u Botsonic) u nBa

IOMOJHUTENbHBIX M -MHCTpYMEHTa 0 CBOEMY BHIOODY;

B BeuenHeM cemectpe 2025 r. CTyJIE€HTHI MOIJIM BBIOpaTh OJWH W3
YEThIPEX BApPHAHTOB HTOrOBOTO MPOEKTA, BKJIOYAs MPAKTHUYECKYIO
WHUIIMATUBY 110 pabOTe€ CO IIKOJbHUKAMH JJis TOBbImIeHUsS ux MU-

I'PAMOTHOCTH.
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Pabora co mKoJIbHUKAMU




Pe3yipTaTel

IIpoext oOoratuil Kypc «JleloBble KOMMYHHMKAIIMK», YTO
MIPUBEJI0O K  TOBBINICHWIO  YPOBHS  BOBJICYCHHOCTH
CTYIEHTOB.

CTyIEeHTBl yIy4dIIWJIM CBOW TMPAKTUYECKHE HAaBBIKM B
pE3yJIbTaTE MPOBEACHHBIX TPECHUHTOB.

Crynentsl nipuMeHnIn M-WHCTPYMEHTHI Ha NPAKTUKE U
OCO3HAJIM YHUBEPCAIBHOCTh J3TUX WHCTPYMEHTOB iAo
NECJIOBBIX KOMMYHHUKAIIUH.




e CTyaeHThl M3Y4YWJIH HOCTOMHCTBA W Heaoctatku WMU-uHCTpymeHTOB, a

TAKIKC paCCMOTPCIIN BOIIPOCHI UX 3TUYHOI'O IIPUMCHCHHUSA U HAACKHOCTH.

m Oona uz cpynn 0006pOBONBLHO paA3pabomana UmMo208vlli NPOEKm,
NOCBAUeHHbBLL «MeHesol CMOpPOHE) nu, OHU
NPOOEMOHCMPUPOBANU PeliKosoe COOOWeHUe ¢ UCNONb30BAHUEM

C2eHepUpoB8anH020 20J10ca npogeccopa.

e PediekcuBHbIC 3CCE, HAINpPaBJICHHBIE HA CUCTEMATH3AIMIO MOJYYECHHBIX
JNAHHBIX, 3HAHAM W HABBIKOB, IIOMOIJIA CTyJACHTaM IHCbMEHHO
c(opMyIMpPOBaTh U OCMBICIUTh CBOE OOy4YEHHE. DTOT IPOIIECC MO3BOJIUII
UM TPOJEMOHCTPUPOBATH CTPYKTYPUPOBAHHOE NOHUMAHUE HW3YYCHHOTO

MaTepuaa.

e lTtorosrii OIIpOC BbIABHJI BCCbMaA IIO3MTHMBHBLIC BIICYATICHUAI. CTYI[GHTBI
IMoCHUTaJINu, 4YTO IIPOCKT IIO I/H/I'I/IHCTp}IMCHTaM Ipuaajl 3HAYUTCIIBHYIO

IIEHHOCTh KYpCy «/l€10BbI€ KOMMYHUKALTUN.




Pe3yipTaTel onpoca
64 out 85

Overall, how would you evaluate Al tools project (section)
within the Business Communications course?

Very valuable and
interesting

Somehow valuable
and interesting

Extremely valuable
and interesting

0 10 20 30 40

Count of Overall, how would you evaluate Al tools project (section) within the Bus...




Pe3yipTaTel onpoca

To what extent did the assignments help you to form a clear understanding of the application of Al tools?

Initial presentation about Video (with use of Work with Rytr.me and Reflection Paper Comparison of letter
Al tools ChatGPT, D-id, etc.) Speakai.co variants developed by Al
and students' groups




Did you find it interesting and valuable to work with different
information presentation modalities (visual, audio or audio-vis...

Pe3yipTarel onpoca

and interesting

Very valuable and
interesting

Somehow valuable
and interesting

Very valuable and

interesting,
Somehow valuable
and interesting

To what extent did the assignments help to enhance your
creativity?

0 10 20 30 40

Did you find it interesting and valuable to work with different information presentat...

How useful were the training sessions on Al tools applications
conducted in the lab, with an expert invited?

Moderately useful
3.1%

Extremely useful
70.3%

1 means that this did not help you at all, and 5 me...

30



Overall, how would you evaluate Al tools project (section) within the Business Communications
course?

Becna 2025

Extremely valuable and 7 (41.2%)
interesting '
Very valuable and interesting 11 (64.7%)

Somehow valuable and

- 0,
interesting 0(0%)

Not so valuable and interesting|—0 (0%)

Not at all valuable and interesting|—0 (0%)

Did you find it interesting and valuable to work with different information presentation modalities
(visual, audio or audio-visual), i.e. working with images, video, audio?

17 responses

0.0 2.5 5.

@ Extremely valuable and interesting

@ Very valuable and interesting
Somehow valuable and interesting

@ Not so valuable and interesting

@ Not at all valuable and interesting




Yro CTYACHTDbI COWIN HNCHHBIM, 4 YTO BbI3BA4J710 Y HUX BOIIPOCHI
4

OTmevyaemble cTyaAeéHTaMu ninocChobl OnaceHuna u orpaHn4yeHus

[TlpMeHMMOCTL B OyayLLEN TOYHOCTb OTBETOB, ranntoumnHaunum
npodpeccunun n padote W, npeaB3saTocTb N hemnku

[TpakTnyeckne aKCrnepuMeHThbI 1 [lepeknaabiBaHue 3agad Ha A u
TBOPYECTBO noTepst KPUTUYECKOro MbILLIIEHUS

MynbTMoganbHbIM KOHTEHT: [TlpnBaTHOCTb, aBTOPCKME NpaBa,
TEKCT, (poTOo, 3BYK, BUAEO, YaT- cornacue n aundpenkn

0OThI
[TnaTHble NoANUCKK 1 BbICTpasa cCMeHa

Jlyuywee noHnmaHue - nnatdopm
NHCTPYMEHTOB U paboumx
NpoL,eCcCoB




OT3BIBbI CTYJEHTOB

“...1t was a super cool experience that I have ever experienced...”

“.. It was a mind blowing experience...”

“... I love how quickly professor incorporated Al tools learning into class

)

syllabus...”
“... I would like to participate in this project one more time!”

“... I have only positive comments about Al tools and overall Business
Communication. Thank you, Professor!”

“...I am truly grateful to the Professors for such an engaging and meaningful
course. As I'm graduating soon, this course will remain one of the most
memorable and impactful experiences of my university journey.”




Vv
PedaexcuBHBIE 3cce: TITyOOKHH HHTEPEC

W I10JIHAA BOBJICHCHHOCTD B IIPCIMCT

“I believe that the future of Al tools in business communication will
be shaped by how effectively we balance their benefits with their
potential risks.”

“I'll need to use them thoughtfully, making sure they supplement
human intelligence rather than replace it completely.”

“Al tools have their advantages, and in order to unlock them, it is
Important to find a balance between using Al tools and developing

basic human communication skills.”

“I do not want to become an Al-addicted undergraduate student.”




PediekcuBHEIC 3CCE: B3TIAAbI CTYACHTOB Ha
oyaymee MU

Onmumucmuynsie 632150bl (nomenyuan MU ons nosviuierus

aghhexmusrocmu u UHHOBAYULL):
“I love it and | will use them in the future to craft smth nice for my

customers.’”’

Ocmopooichble 83271510bl (He0OX00UMOCMb OANAHCA U OMBENMCIMEEHHO20
UCHOJIb30BAHUS).

“I believe that the future of Al tools in business communication will
be shaped by how effectively we are able to balance their benefits with
their potential risks.”

“Al tools are lowering human creativity and thinking abilities, it’s
better to use Al in urgency.”




Pe(JICKCUBHBIC 3CCE. ITUYECCKUE

IPOOJIEMBI

OnaceHusd 10 MOBOY YPE3MEPHON 3aBUCUMOCTH OT I 1 BOZMOXKHBIX
HETaTUBHBIX MOCICACTBUM JJIs 00IIEeCTBA

“Over-relying on Al is the most terrible mistake that will lead to a
deplorable end.”

“Without appropriate controls and ethical standards in place, Al has
the potential to be utilized for a range of negative purposes, which might
have disastrous effects on society.”

“We should ensure that these tools are used in a way that

)

benefits society, rather than causing harm.’




BoO3HUKIIIME TPYTHOCTH

Heo0x0auMoCTh OmjiaThl, OrpaHUUYMBAIOIIasl BO3MOXKHOCTh

ITOJIHOOCHHOI'O U3YYCHUA HHCTPYMCHTA

M3HavanbHO BhICOKOE JoBepue K MM-uHCTpyMeHTaM, moTpeOOBaBIIICe

oOy4eHus 111 (GOPMUPOBAHUS KPUTHUECKOTO B3IJIsI1A

Tpyanoct mpu HanMcaHuu Pe(ICKCUBHBIX 3CCE, HECMOTPS HA

MHTEPEC CTYJICHTOB K OMPOOOBAHUIO HOBBIX HHCTPYMEHTOB

PecTpykTypu3zaiys nepBoHa4aaibHON y4eOHOW POrpaMMBl,

OTpeOOBaBIIAs PA3IMYHBIX KOOPAUHALIMOHHBIX JCHCTBUM.




B03MOXHbIE PEKOMEHIAIUN IJ151 YYACTHUKOB

[Ipumenenne MU-uHCTpyMEHTOB MOXKET OBbITh A(DPEKTUBHO BHEAPEHO MPAKTUUYECKU B
T000M akageMUYeCKUN KypC WM 00J1aCTh, MMOCKOJIBKY YK€ JOCTYIICH IIUPOKUIN CIIEKTP
nepeoBbix TexHosoruit MM, Bkiitovyasi reHepaTUBHBIE MOJICNIA U IPYTUE HHCTPYMEHTHI.

BOHpOC 3aKJII0O49acTCsA JIUIIb B TOM, 3a4CM 3TO ACJIATD.

HNHTerpanus mogo0OHBIX TPOEKTOB B aKaJIEMUYECKUI MPOIIECC CIIOCOOHA!

= (OOoratuTh cojAep)kaHHE Kypca 0e3 3aMEeHbl OCHOBHOI'O MaTtepuaja, Ipejjiaras
0oJiee T1y00KO€ MOHUMAaHHUE U pa3HOOOpa3HbIC B3IJIS/Ibl HA TIPEIMET;

= PackpbITh pa3iIuyHbIC TPAHU AKAJAEMHUYECKOr0 Kypca WIM Y4eOHOTO MaTepualia,
MPEIOCTaBJIsIA  CTyJIEHTaM  3HAaHUSA,  COOTBETCTBYIOIIME  MPAKTUUYECKOMY
MMPUMEHEHUIO U UHCTPYMEHTAaM KOHKPETHBIX OTPaCIIEH;

= JluBepcuduimponars (hopMaThl 1 MOJATBHOCTH MOAaYX UHGOPMAIIUH;




B03MOXHbIE PEKOMEHJALIUM 1151
Y4aCTHHUKOB

Hcnonb3oBaTh pedIEKCUBHBIE 3CCE€ KaK MHCTPYMEHT OLECHKH, MOOYXIAIOIIUi
CTYJI€HTOB KPUTHYECKH OCMBICIUBATh MAaTEpUAT U CBOW YUEOHBIN OIIBIT.

Co3gaBaTh  MOTHUBHUPYIOIIYHO  YU4E€OHYHO  CpE€Ay, 3HAYUTEJIbHO  IOBBIIIAOIIY IO
BOBJICYCHHOCTh CTYJICHTOB, CTHUMYJHUPYIOI[Y0 TBOPYECTBO M BIOXHOBISAIOIIYK) Ha
0oJiee aKTUBHOE y4acTHe B OOYUCHUH.

Pa3pabarbiBaTh U BHEAPATH OOJIBIIE MPAKTUUSCKUX 3aJlaHUH, TTO3BOJISIIOIINX CTYICHTaM
IIPUMEHATh TEOPETUYECKUE 3HAHUA B pPEAJbHbIX CLUEHAPUAX, UYTO IIOBBIIIAECT

MPaKTUYECKHE HAaBBIKKM U TOTOBHOCTH K Oy IyIlel Kapbepe.

BHenpsis aHalorWMYHbBIE MPOEKTHI B YYEOHBIM TIPOIECC, MPEnojaBaTeId MOTYT
copmupoBaTh 00Jice TMHAMUYHBIN U HACHIIIEHHBIM aKaJeMUUYECKHUI OIBIT, KOTOPHIN HE
TOJIbKO IIOBBIIIAET BOBJIEYEHHOCTb CTYJIEHTOB, HO W TOTOBUT HUX K MEHSIOIIUMCA

TpeOOBaHUAM COOTBETCTBYIOLIUX CcPep.




KoOHTaKTHBIE TaHHBIE

Hartaabs KopocresieBa

Ph.D., nomieHT mporpaMmsl «JleaoBoe aiMUHUCTPUPOBaHUEY», DaKyIbTET
MPEANTPUHAMATEIBCTBA U JICJIOBOTO AIMUHUCTPUPOBAHUS, AMEPUKAHCKUA
yHuBepcuteT B LlenTtpansHon Azun (AYIIA)

korosteleva_n@auca.kg

Exarepuna Kombaposa

MSCS, 3amectutens aupekropa LleHTpa npemnogaBanus, 00y4eHHs U TEXHOJIOTHA,
AYIA

kombarova e@auca.kg
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